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Overview

This document is a guide to the installation and configuration process for intelli-CTi™.
This guide outlines the following:

e intelli-CTi™ system requirements

Installation planning

Installing the intelli-CTi™ client software
Installing and configuring the network support
Configuring intelli-CTi™ application notifications
Testing your installation

System Requirements

In the interest of providing customers with the latest product support information, we provide the following
online resources within our intelli-CTi™ website:
S

System Requirements

For information regarding the minimum system requirements for installing and running intelli-CTi™, please
\isit the product system requirements page:

www.intellicti.com/help/sysreqs/

Telephony System Support

To enable intelli-CTi™ to integrate with your telephone system, the necessary system interfaces within your
telephone system must be enabled.

As part of the installation process, you will need to know the IP address of your telephone system. There
may be other requirements for your telephone system.

For a detailed list of the telephone systems that we support and the necessary system requirements for
each system, see our intelli-CTi™ Compatibility List.


http://www.intellicti.com/help/sysreqs/
https://www.intellicti.com/help/compatibility/

intelli-CTi for Microsoft Dynamics 365 - Installation and Configuration Guide

Installation Outline

This section outlines the steps required to install and configure intelli-CTi™.

intelli-CTi Core Installation

Install the intelli-CTi™ Service Software (On-Premises Only)

The intelli-CTi™ Senice communicates with your on-premises telephone system. This
installation will also include the intelli-CTi™ Management Console, used to administer the
integration to your telephone system, users and licensing.

Note: If you are installing intelli-CTi™ for demonstration purposes, i.e. you are not intending to
connect it to a real-life telephone system, then you can skip this step and use the QGate

Virtual Telephony Server (VTS).

Install the intelli-CTi™ Management Console Software (Cloud-Hosted Only)
M The intelli-CTi™ Management Console provides the means to manage your intelli-CTi™ users.

Install the intelli-CTi™ Client Software

The intelli-CTi™ client software allows users to view their telephone activity and provides
telephony integration with applications on the users desktop.

intelli-CTi for Microsoft Dynamics 365 Installation
Install customizations
M Install supporting customizations.

Migrate telephone numbers into intelli-TNS
M Use the intelli-TNS Data Load utility to populate intelli-CTi™ with all your telephone
numbers.

Install the Client
M Install the intelli-CTi™ client onto each computer that requires CTI integration
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Installing intelli-CTi

intelli-CTi — Installation Planning

This section will assist you in the considerations you should make when planning your intelli-CTi™
installation.

It also outlines certain questions that should be asked and the appropriate support you should consider.

Telephone Switch Vendor

It is highly likely that you will require the support of your telephone switch vendor or telecommunications
provider at some stage during the installation. This may simply be to ask certain questions and to establish
what steps are required to CTl-enable your telephone system.

It may also be required for the switch vendor to make technical changes to the telephone system to enable
CTI within the system.

The switch vendor may also be required to provide the necessary software support to connect your
telephone system to your computer network and the Telephony Client Software support for the intelli-CTi™
Device Senice.

Questions and Answers
When planning an intelli-CTi™ installation, it is recommended that the following questions are asked.
Whether it be a proof of concept study or a full implementation, this information is very important during the
planning stages of an installation.

Q Whatisthe make and model of your telephone system?

e This may be something the internal systems support groups are able to
answer, or something the telephone switch vendor or supplier should be able
to.

Q Isthe telephone system on the list of telephone systems supported by intelli-
CTi?

e For a detailed list of the telephone systems that we support and the necessary

system requirements for each system, see our intelli-CTi™ Compatibility List.

e You will also find more information about what software and licensing will be
required from your telephone system supplier.


https://www.intellicti.com/help/compatibility/
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intelli-CTi Installation

Installing the intelli-CTi Service Software
Installation of the intelli-CTi™ Senice is completed by use of an install wizard. If you are using a Cloud
hosted platform you can skip this part.

Installation Procedure

1. Runthe intelli-CTi - Service Setup.exe file from within the Install directory of your intelli-CTi™
Installation Package. The installer will start.

2. Click on the Install button to start the installation process.

3. The installation will start. This might take a while, depending on whether any of the required software
needs to be installed (see abowe).

4. When the installation is complete, the following dialog will be displayed:

ﬁ QGate intelli-CTi Service - Installation x

Operation Complete

QGate inteli-CTi Service was successfully installed. Click Finish
to exit the installer,

[ show the Windows Installer log

Click the Finish button.
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Installing the intelli-CTi Management Console (Cloud-Hosted Only)

Installation of the intelli-CTi™ Management Console is completed by use of an install wizard. If you are
using a Cloud hosted platform you can continue with this part otherwise you should complete the senice
installation if you host your telephone system on-site.

Installation Procedure

1.

2.
3.
4

Run the intelli-CTi™ Service - Management Console Setup.exe file from within the Install directory
of your intelli-CTi Installation Package. The installer will start.

Click on the Next button to proceed through the installation setup process.

Click on the Install button to start the installation process.

The installation will start. This might take a while, depending on whether any of the required software
needs to be installed (see abowe).

When the installation is complete, the following dialog will be displayed:

Operation Complete

QGate inteli-CTi Management Conscle was successfully
installed. Click Finish to exit the installer.

Launch intelli-CTi Management Console

[ show the Windows Installer log

< Back Finish Cancel

Click the Finish button to complete the installation which will also launch the Management Console for
Configuring the Senvice.
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Configuring intelli-CTi Service
Configuration of the intelli-CTi™ Senice is completed by using the intelli-CTi™ Management Console.

Note: If you do not already have the intelli-CTi™ Management Console installed, run the
intelli-CTi™ Service - Management Console Setup.exe from within the Install directory of your intelli-CTi™
Installation Package, following the on-screen instructions.

Login Procedure
On loading the intelli-CTi™ Management Console, you will be prompted to log in to the Senice.

From the intelli-CTi™ Management Console you can select one of the following intelli-CTi™ senice type
modes:

1. Network Senice

2. Cloud Senice

Network Service

QGate provides a networked intelli-CTi™ Senice to integrate with on-premises telephone systems. This
senice should of been installed during the intelli-CTi™ Senice Software Installation. To connect to a
Networked intelli-CTi™ Senice do the following:

1. Select Network Senice from the intelli-CTi™ Senice Type drop down menu.
2. Enter your intelli-CTi™ Senice DNS name or IP Address for connecting to the Senice.
1. Ifyou are on the same machine that the intelli-CTi™ was installed to, then use “localhost” as
the Senice name. Otherwise, enter the name/IP of the remote machine where intelli-CTi™
Senice has been installed.
3. Specify the type of authentication you would like to use to connect to the intelli-CTi™ Senice (Windows
Authentication or Specific intelli-CTi™ User). If you specify to use a intelli-CTi™ User, you will be
required to enter the user name and password for authentication.

Note: The default administrator user name is "administrator" with an empty password. You are advised
to change the default administrator password on first login (by setting a new password within the user
management area).

intelli-CTi’
@4 Management Console

""I"-’

E intelli-CTi Service Type: |Network Service ~ o

-

intelli-CTi Network Service connection settings
Use this option to connect to your existing intelli-CTi Service, using the
details below.

intelli-GTi Service: | | @ e

Authentication: (O Windows Authentication

® Specific User

Username: | |

Password: | |

o Show Advanced Settings

@

4. When you're ready, clicking OK will attempt to make a connection to the senice running the intelli-
CTi™ Senice. If a connection is successful, a message will be displayed. If for any reason the
connection failed, it will also result in a message being displayed about the error.

5. Some additional settings related to connecting to your intelli-CTi™ Senice can be found by clicking
Show Additional Settings.

6. Proceed to Subscription Management.



Cloud Service

If you have a hosted telephone system, QGate will provide a Cloud Hosted intelli-CTi™ Senice. To connect
to a hosted intelli-CTi™ Senice do the following:

1. Select Cloud Service from the intelli-CTi™ Service Type drop down menu.

2. Enter your intelli-CTi™ Cloud Service Subscription Key.

3. Specify the username and password to authenticate with the Cloud Senice, username and password
are the only authentication methods currently available for cloud authentication.

Note: The default administrator user name is "administrator" with an assigned password given by your
intelli-CTi™ software supplier. You are advised to change the default assigned administrator password
on first login (by setting a new password within the user management area).

S intelli-CTit
I ’ Management Console

J

Q intelli-CTi Service Type: | Cloud Service v o

=S

intelli-CTi Cloud Service connection settings

Use this option when the intelli-CTi Service is not required to connect to
your telephone system, by using your subscription details below.

Subscription Key: | |

intelli-CTi User Credentials
Username: | |
Password: | ie
e Show Advanced Settings

(4]

4. When you're ready, clicking OK will attempt to make a connection to the senice running the intelli-
CTi™ Senice. If a connection is successful a message will be displayed, for any reason to why a
connection would not connect would also be displayed on failure to connect.

5. Some additional settings related to connecting to your intelli-CTi™ Senice can be found by clicking
Show Additional Settings.
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Subscription Management
The subscription management screen allows you to manage your intelli-CTi™ Senice Registration, as well
as seeing your intelli-CTi™ Subscription/License entitlement details.

Note: This is only applicable to customers with an on-premises/Network intelli-CTi™ Service, if you are
using QGate's Cloud service you can skip this step.

1. The first time you load the intelli-CTi™ Management Console, you will be taken to the Manage
Subscriptions page.

File Manage Help

© [ of intelli-CTi" Fj

Telephony ~ Users Eventlog Subscription Settings Management Console

=T Product Subscription
=@ vour intelli-CTi subscription details

Subscription Status

Cloud Service: https://intelliCTi.QGateCloud.com ~

Registration Status: Unregistered

Register

Entitlement Details

Entitlement Details
@ No Entitlement found Please ensure you have a valid Subscription

Reguest a Trial

Service: localhost User: Administrator

2. If you already have your intelli-CTi™ Subscription details, please skip to the next step.

If you do not yet have a Subscription and would like to evaluate the product, you can request a free trial
by simply clicking the link displayed and following the on-screen instructions.

3. Once you hawe your trial Subscription details, you can register your intelli-CTi Senice by clicking the
Register button, entering your Subscription details in the fields provided and submitting them.

4. If the Registration was successful, you should receive a confirmation and be presented with your intelli-
CTi™ entitlement details.

IR intelii-CTi Management Console - [Product Subscription] - o X

File  Manage Help

5 2 1© B intelli-CTi" Fj

Telephony  Users Eventlog Subscription Settings Management Console

=B Product Subscription
=® vour intelli-CTi subscription details

Subscription Status

Cloud Service: https://intellicti.qgatecloud.com/ ~

Registration Status: Registered

Entitlement Details - (Last updated: 24/07/2018 10:30:05 AM)

Entitlement Details

@ Subscriber Name QGate

@ Subscription Name intelli-CTi Subscription
@ subscription Key cTI0-

@ Subscription State Active

@ Named Users H

@ Concurrent Users s

Telephane Systems

@ intelli-CTi Client Telephony

@ intelli-CTi Telephony Server

Integrations

@ Infor CRM Integration

@ Microsoft Dynamics 365/CRM Integration

Close

Service: localhost User: Administrator
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5. Once you hawe finished registering your intelli-CTi Senice, and have an active Subscription, you can
click Close.

User Management
The user Management Screen allows you to manage the user accounts that will be using intelli-CTi™.

1. Click the Users tool-bar button to view the User management page.
P
..
Users

[ intelli-CTi Management Console - [Users] - ul X

File Manage Help

IE o2 ® E ¢f intelli-CTi [

Telephony ~ Users Eventlog Subscription Settings Management Console

@@ intell-CTiUsers
Manage intelli-CTi User accounts

[ Active Users Only
[[] Connected Users Only

| [X]| Q seareh

User Name Display Name Licence Type Allocation  Connect...

%, Administrator Default Admin Account Named Admin Pending  Connected o+ add...

_E Import...
[ edt..

Remove
Activate

Deactivate

Named Users: Entitlement: 5 Assigned: 0 Connected: 0

Concurrent Users: Entitlement: 5 Assigned: 0 Connected: 0

Service: localhost User: Administrator :

2. You can add additional users either by importing them from Active Directory, or by creating them
manually. Create a new User now, by using either of these methods.

B intelli-CTi Mana - m] x

File Manage Help

| @ int X |
-
@5 @ teliclivser il
@ @ Use this form to define an intelli-CTi User I )

Telephony Users nsole
| General

@ intelli-CTi Use =
ot B cor Details

L 1 o
Mame: [10hn Smith | @ anected Users Only

User Name

£ Administrator Account Type: | Standard User - + Add..

Licence Type: Named User Licence ~ £ 1mport...

Ty
L,ol Edit...
Login Details —

6 Activate

Allocation State: Unknown

Deactivate

S T i

Concurrent Users: Entitlement: 5 Assigned: 0 Connected: 0

Close

Service: localhost User: Administrator

3. Now fill in the Users relevant details. For “Account Type”; most users should be set to “Standard
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5.

User” (Only “Administrator Users can login to the intelli-CTi Senice using the Management Console. If
you choose to create another administrator, an email would be required for notification of changes and
alerts on the intelli-CTi Senice).
With regards to License Type; this setting will largely depend on your intelli-CTi Subscription.
For either license type; users will be allowed to connect to the intelli-CTi Senice as long as the current
usage does not exceed the license count.
1. Named: The license will be pending activation until the user first logs in to activate the license.
2. Concurrent: Works on a first come first served basis, once the user is connected the license
is assigned, but this does not affect named licenses.
Once you've completed the user details, click OK to create your new user for intelli-CTi.

Note: You can edit a user by selecting the user and clicking edit. You can also edit a group of users
licenses, account type and activation status by selecting more than one user and clicking edit (you cannot
edit a non-active user).

Telephony Management

The Telephony Management Screen will used to setup the integration with your on-premises telephone
system. Telephony Management is only related to on-premises and not Cloud Hosted telephone systems or
evaluation of the product.

Notes:

This is only applicable to customers with an on-premises/Network intelli-CTi™ Service, if you are using
QGate's Cloud service you can skip this step.
If you are evaluating the product without a telephone system, you can skip this section and go to the

Virtual Telephony Service (Demo).

Click the Telephony toolbar button to enter the telephony admin area. By default you will be taken to
the Site page. Here you can enter information about your location.

I=

Telephony

Please enter a name for your site, and then configure the Country and Area code. Once you are done,
press the Save button.

File Manage Help

IB & © e intelli-CTi"

Telephony  Users  Eventlog Subscription Settings Management Console

Telephony | oo L?EJ

?ﬁﬂ Name: (New site] |

Site

é@ Region

System

Country: |1 - United States of America v‘

QJ Area code: [200 v

Current Calls [] uUse Windews settings (TAPI) fer dialing rules

e l
-

Sessions

34

Extensicns

1%

Disling Rules

[ number Test H save %s Cancel

Service: localhost User: Administrator
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3. Click the System button to view the Telephone system page.
System
Here you enter information about your telephone system environment

[ intelii-CTi Management Console - [Go Connect - Configuration] - a

File Manage Help

1B & 1© ¥ intelli-CTi [

Telephony ~ Users Eventlog Subscription Settings Management Console

Telephony Telephone System -

% Status [ | B> start

Site

Configuration

é@ Type: Avaya BCM v

Auto create: Force now

A single spare 'LAN CTE' license is required
Current Calls | on the telephone system.

System

@l view notes
i
e
Sessions
Extensicns Log:
Dialing Rules
H save P Cancel

Service: localhost User: Administrator

4. Select your telephone system from the list and enter the details required.
Note: Trunk Access is the number that you dial for an outside line (Normally ‘9’).

5. Click the Save button. The application will attempt to download a list of extension humbers from your
telephone system. This might take a few seconds.

6. When it has finished downloading the list, click the Extensions button.

-
Extensions

7. Review the list of extension nhumbers and press the Close button to finish the installation wizard.
8. To check that your intelli-CTi™ Senice is how connected to your telephone system, follow the

procedure in intelli-CTi Telephony Senice test

Settings
1. Click the Settings toolbar button to view the System Configuration page.

o

Settings

2. This screen allows you to view the current port number being used for the Senice.
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B intelli-CTi Management Console - [Settings] - 0 X

File Manage Help

B o2 © IE intelli-CTi [

Telephony ~ Users Eventlog Subscription Settings Management Console

=. System Configuration

Manage intelli-CTi Service settings

Connections

Port Number 59001

Port number used te listen on for intelli-CTi Client connections
(Default: 5001)

Service: localhost User: Administrator :
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Testing intelli-CTi Service

intelli-CTi Telephony Service test

Note: This test is a true CTl environment test and does not apply to the Virtual Telephony Server™
environment.

The first test is to ensure that the intelli-CTi Senice is installed, running and connected to your telephone
system.

1. Open up the intelli-CTi Admin Configuration application and click on the Telephony toolbar button.
2. Select the Extensions section.

3. Make a telephone call using one of the extensions in the list and ensure that its state changes to
OFFHOOK.

17147
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About intelli-CTi for Microsoft Dynamics 365 Integration

intelli-CTi for Microsoft Dynamics 365 provides seamless telephony integration into Microsoft Dynamics 365
Web client and Outlook client, providing many telephony features to enhance the usability of your Microsoft
Dynamics 365 application.

Features include:

e Automatic identification and display of CRM Accounts, Contacts and Leads during incoming calls
(screen-pop).

e Automate the dialing of CRM entities (e.g. CRM Accounts, Contacts and Leads)

e In-call notepad facility.

Dynamics CRM Call Assistant providing ready access to caller-related information and common CRM

operations.

Call management and Call Wrap-up capability.

Automatic tracking of the call-flow process.

Automatic recording of CRM Telephone Call activity and history.

Automatic recording of call information within Microsoft Dynamics 365 for audit tracking; performance

analysis.

Database Backup

Although every effort has been made to ensure the actions performed by this software product will not
damage or corrupt your data, we strongly recommend you perform the following actions to safeguard against
such ewventualities.

In the unlikely event that data becomes lost or corrupted, QGate Software Limited cannot be held
responsible.

Recommended Safeguards
Perform a complete backup of your database(s).

Prerequisites

This guide assumes a working knowledge of Microsoft Dynamics 365 administration skills.
In addition to the intelli-CTi Client Workstation requirements listed in the intelli-CTi — Installation and
Configuration Guide, the following items are required:

System Requirements

For information regarding the minimum system requirements for installing and running intelli-CTi for Microsoft
CRM, please \isit the product system requirements page:

www.intellicti.com/help/sysreqs/

Downloads

e The intelli-CTi product and integration with Microsoft Dynamics 365 is available for
download from the QGate Software website, please contact QGate or your Microsoft
Dynamics 365 Business Partner/Reseller for access.

Compatibility

For the latest information regarding the compatibility of intelli-CTi for Microsoft Dynamics 365 and other
applications, please visit the compatibility matrix page:
www.intellicti.com/help/intelli-cti-ms-dynamics-crm-compatibility-matrix/


http://www.intellicti.com/help/sysreqs/
http://www.intellicti.com/help/intelli-cti-ms-dynamics-crm-compatibility-matrix/

Installing intelli-CTi for Microsoft Dynamics 365 Integration

This section outlines the steps required to install and configure intelli-CTi for Microsoft Dynamics 365 into
your system.

Step 1: Install inteli-CTi Customisations

To support intelli-CTi, there are some customizations that must be imported into CRM. These
customizations consist of:

e Anew entity called intelliTNS to store enhanced telephone number data. Required to enable call
telephone recognition.

e A plug-in to process telephone number changes and store them in the inteliTNS entity.
e A new entity called Call History to store statistical call log information.
e Anew security role called intelli-CTi User to allow users access to the items above.

The steps to install the intelli-CTi customizations are as follows:

Install Entity Customisations

1. Open the Microsoft Dynamics 365 web client.
2. Select Settings then Solutions from the navigation bar at the top of the screen.

[ - @ ¢/ search.. o~

B Solutions All Solutions - Mi...

s Dynamics 365 « Settings ~ | Solutions >
All Solutions ~ o
¥ X FB BE R B @D @ | moreadions -

1-1 of 1 (0 selected! Page 1

3. Click the Import button:

ﬁ Import

4. Click the Browse button and select the intelli-CTi customizations.zip file. This file is located in the
following directory of your intelli-CTi for Microsoft Dynamics Installation Package: \ | nst al | \ CRM
Sol ution
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i . Y
@& Import Solution - Internet Explorer Elﬂlg

Select Solution Package @ Help

Select the compressed {.zip or .cab) file that contains the selution you want to import and click
Mext,

|-|:ation Support\Microsoft Dynamics CRMVWCRM Server\CRM Customizationsiintelli-CTi d Browse.. ;

| Back | | ext | | Cancel

#100% -

—

5. Click Next, then click Import on the Solution Information page.
6. On the Import Options page, tick the box to Activate any processes and enable any SDK message
processing steps included in the solution.

Note: If you are performing an Update to existing intelli-CTi entity customizations, you must also choose to
“Owverwrite customizations”.

i F Y
@& Import Solution - Internet Explorer @M

Import Options i@ Help

0 This selution package contains an update for a solution that is already installed.
Upgrade Solution Action
Stage Tor upgrade

Previous izations on © included in this solution

O Maintain customizations {recommended)
Selecting this option will maintain any unmanaged customizations performed on components but also
implies that some of the updates included in this solution will not take effect.

(® Ovenwrite customizations
Selecting this option will overwrite any unmanaged customizations previously performed on compeonents
included in this solution. All updates included in this solution will take effect.

[ Bak |[ impor || camcel

H100% v
————————————————————

Import Options page (updating an existing installation)

7. Click Next to start the customization import process
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Fa
@& Import Solution - Internet Explorer EIEM
i - - - @
Importing Solution @Help
s
@ Import Customizations -- Webpage Dialog I} u
(B8 - -~ @

Importing customizations. Please wait for the operation to
complete..

https://qu 0 Internet | Protected Mode: Off g

Download Log File | | Giose

H10% v

8. Once the import is complete, you will see a log of the new customizations. You can now click Close.

-
B Import Salution - Intermet Exploner

- -

Importing Solution K e

u Tra oot of golution: inte LT for Migrege® Dynaercs 365 [ CRM compieted sucoesstaly.

Dt Time o) Tyme Cripiay Mame Meame Stybs

L0235156 Depercencies Co Lgr -
T Ll Sacurity Boe bl LT User ~telLCTI Ueer L 5
LE25a2 48 Cashinoand nbelF-CTi - Ooer. _&'

10334226 Pugn Aisembly  QGIERTNE.  QGaeeseTNS. LY

LB2325.46 Crat sptt_steiies Lok £=
LBIAI8.48 crart £al Wtony opct_cathistony e En
10232458 Entity Rboee nbeliTHS et imelng & o
L0334 86 Fge tgl THE sger_eeinns L S,
ISRz AR Bedit: hisqqnmas AR lsaniinng X

Security Role: intelli-CTi User
In addition to new entities, the customizations also included a new Security Role called “intelli-CTi™ User”.
You will need to add this Security Role to all Microsoft Dynamics 365 users who intend to use intelli-CTi™,

The customization process is now complete and you can exit Microsoft Dynamics 365.
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Step 2: Migrate Telephone numbers into inteli-TNS

Although the new intelliTNS entity for processing telephone numbers has been installed, it doesn't yet
contain any data. To create intelliTNS entities for all of your existing Accounts, Contacts and Leads, you
should run the intelli-TNS Data Load Utility.

The intelli-TNS Data Load Utility allows batch population of intelli-TNS entities from existing Account,
Contact and Lead records. This typically only needs to be run once, when you install intelli-CTi for the first
time. Howewer, you may need to re-run the utility after doing a data import.

Instructions

1. Runthe QGate.TNSDatalLoader.Application.exe from the following directory on your intelli-CTi for
Microsoft Dynamics Installation Package:
\Install\intelli-TNS Data Loader

intelli-THS Data Load Utility - Login

=m Microsoft | Dynamics 365

] Microsoft D365 Service (Online)
Specify your Micrasoft Dynamics 365 connection details

'-"I-:I-.'.M'l". r:ullﬂllll:ﬁ -Fr. :'.-| wicCe :-.' |||||"E':ri o
Local o
ffeh Ste disco.cm11 dynamics com
Crganizaton QiGate
Logn Credentials

Authentication

User Mame: |

Pasaword:

Remember Me [ Token Authertication

Correct Cancel

2. Select you CRM Senice Connection from the drop down box, or create a new connection by clicking on
the [...] button.

Specify your authentication details and click the Connect button.

Once you have connected successfully, there will be a short pause while the application retrieves data
from Dynamics CRM.

~w

% » Fetching CRM Entity Data...

Please Wait...
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'@ intelli-TNS - Data Load Utilitty —
% intelli-TNS - Data Load Utility
| Current TNS Configuration |

TNS Enabled

TNS can be enabled/disabled using the button below. This will not affect your current TNS configuration settings or data.

&3 TS is Enabled Disable TNS

Enabled TNS Entities

Field (Display Name) Field Name Call Recognition Enabled Dialling Enabled
Account (account) - [Last Sync Date: Never]

2 Main Phane telephonel o o

=l other Phone telephone2 f f

] Telephone 3 telephone3 « «
Contact (contact) - [Last Sync Date: Never]

] Business Phone telephonel « «

] Home Phone telephone2 « «

=] Mobile Phone maobilephone J J
Lead (lead) - [Last Sync Date: Never]

2] Business Phone telephonel J J

=l Home Fhone telephone2 o of

=] mobile Phone maobilephone f f

A TNS sync is required for one or more entities.

5. By default, the main telephone fields for Account, Contact and Lead will used for both Call Recognition
and for Dialing support. If you wish to change this, click Configure... to change fields and settings
accordingly.

6. Now click Sync to mowe to the next stage.

— -
[B TNS Data Loader ]

Sync Settings | Advanced Settings|

E Account (account) Last Sync Date: Newver
= Include in Sync

Progress: Ready to Sync... «

Contact (contact) Last Sync Date: Never
a Include in Sync
Progress: Ready to Sync... V

Lead (lead) Last Sync Date: Never

2 Include in Sync
Progress: Ready to Sync... v

Process Output

Action Resutt

7. Select which entity types you wish to capture into intelli-TNS.

Inbound caller recognition will only function for entities that you have loaded into intelli-TNS.

8. Click the Start button and wait for the data load to complete.

9. Once the data migration process is complete, you can close the intelli-TNS Data Load Utility.
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Step 3: Install the inteli-CTi for Microsoft Dynamics 365 Client

The intelli-CTi client application provides the communication between your telephone system and Microsoft
Dynamics 365. It also provides the interface for the user to view and control inbound and outbound
telephone calls.

This step will install the intelli-CTi client application and the intelli-CTi for Microsoft Dynamics 365 integration
component.

Performing the client installation

Located in the Setup directory of your intelli-CTi for Microsoft Dynamics Installation Package you will find an
installation setup program called intelli-CTi for Dynamics CRM - Client Setup.exe. Run this program
and follow the on screen prompts.

Important Note: In this version of intelli-CTi there are different product installer packages depending on which
application you are integrating with. Please ensure that the product installation package you hawe is for
intelli-CTi for Microsoft Dynamics 365.

Installation Procedure

1. Run the intelli-CTi Client Setup.exe file from within the Install directory of your intelli-CTi™ Installation
Package.

ﬂ QGate inteli-CTi - Installation e

Welcome to the Installation for (Gate
intel-CTi

This will install (iEate rmteli-CTi an your computber, To contnue,
ok Mt

WARNIMNG: This proagram is protecked by copyright lave and
riternational treaties.

2. From the Welcome dialog, click on the Next > button. Note: at any time during the installation
procedure, clicking the Cancel button will end the installation and roll-back any files installed to that
point.
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& QGate intelli-CTi - Installation b4

License Agreement
= (Gate

Flease read the folowing licerse agreement carefully.

Please read this carefully before using materials
. Property of licensor

Licenses (you the customer) may obtain a copy of this scftware product either
by downloading it from an authonsed site. via an authonsed link or by copying
it from authonised media. The copynght, database rights and any othar
intellectual property rights in the programs and data which constibule this
software product (the matenals’), are and ramain the property of the QGate
Snftwara | imited nf Farsham Hamnshira | K Ftha | iransnr | irenses is
(8T acoept the berms in the icerse agreement Print
()1 da et aceent the berms in the hoerse agreement

Instaltshicd
TN e

3. Read the license terms. If you do not accept the terms then cancel the installation now. If you do
accept the terms then select the | Accept... radio button and click the Next > button.

& QGate intelk-CTi - Installation *
Destination Folder

= (JGate

-

Click Next o install bo this folder, or dick Change to install to a different folder,

= Install QGate inteli-CTi to:
L ¢:program Fics (x86)\QGate Sofware) Change...

InstallShisld
TN e

4. From the Destination Folder dialog, click on the Next > button to accept the default destination folder or
click on the Change... button to locate an alternative path and folder.
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ﬁ QGate imtelli-CTi - Installation ey
Ready to Install the

5 T QGate

The wizard is ready to begin installation. S

Click Install to begin the installation,

If you want bo review or change any of your irstalation sstlings, dide Badk, Chick Canesl in
exit the wazard.

O s

When you are ready to proceed, click the Install button.

After a few seconds, the installer will start to install QGate Breeze. intelli-CTi™ depends on QGate
Breeze to provide its user interface.

7. When the install has finished, the following window will be displayed. Click the Finish button to
complete the installation.

o u

ﬁ OiGate intelli-CTi - Installation s

Operation Complete

Qizake inbeli-CTi was successfuly nstalled, Cick Firish to exit
the installer,

[ Shve thee Winclaws Inistaller o
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Client Integration Prerequisites (Internet Explorer)
In order for the product to function correctly, you need to ensure that the following settings are correct:

Add CRM Server URL to Trusted Sites

If you intend to use intelli-CTi™ with Internet Explorer, “ ﬁ_ # @
. . w

please make sure that the MS Dynamics CRM site you are | = @ ctedie  ecsciec
connecting to has been added to the Trusted Sites. This sites
can be done by adding the URL to the list of “Trusted Sites” Trusted sites -

. . H ’ IS 20N COmLEres W I
on the “Security” tab of the “Internet Options” settings e
screen.

Client Integration Prerequisites (Chrome)
In order for the product to function correctly, you need to ensure that the following settings are correct:

Disable Chrome running in the Background

By default, Chrome has the ability to remain running in the background when you close the browser (Ma an
icon in the tray/notification area). Howewer, this feature conflicts with our Integration Extension and must be
disabled.

This can be done by right-clicking the Chrome tray icon and ensuring the “Allow Google Chrome to run in
the background” is unchecked.

Enable QGate Integration Chrome Extension

If you intend to use intelli-CTi with Chrome, please make sure
that the QGate Integration Extension has been enabled in —

Chrome. This can be done from the Chrome settings screen.

[!] “QGate Integration Extension” added

dnother progrem on your computer added an extension
thet may change the wiry Cheoerse works,

B can:
« Read amd change all your dats om the websites you visit

* Commaunicate with cooperating native spplications

Enabile extension Eemipye Troem Chiome
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Configuring intelli-CTi Client Settings

This section details how to configure your intelli-CTi installation and the following components:
e  Configuring intelli-CTi Connections

e Configuring intelli-CTi System Settings

e  Configuring intelli-CTi and QGate Breeze User Settings

Configure Service Connection Type

- To configure your intelli-CTi™ System Connection type, Click on Start and run QGate
I Breeze Settings as Administrator. This process will display the QGate Breeze Configuration

Panel.

1. Select QGate intelli-CTi™ Service from the Registered Senice list, displaying the Senice Details of

the QGate intelli-CTi™ Senice.
2. Selecting Configure... will prompt you with the intelli-CTi™ Configuration Panel.

. (Gate Breeze Configuration

(QGate Breeze Configuration
Service Managemert Genaral Settings

Enable/dniabile Senvices and configure how thiy operate

Regisierned Senices Senvice Details
Hame Startup Type aate nbelli-CTh Semvice
E, blishier:
OGate imtegration Service for Dynamics 365 Auto OGate Software Limibed
Daate wbelli-CTi Applicatson Aty Verson:
QpGate wvtelli-CTi for Microsoft Dynamics 365 Auto
T T O ...
OGate Breeze core jnon-visusl

AppSersice for intedli-CTi

e Configure...

Senvice Condrol

Startup type: | Ao w

Register New Semvice Unregister Senace

3. From the intelli-CTi™ Configuration Panel you can select one of the following intelli-CTi™ senice type
modes:
1. Network Senice
2. Cloud Senice
3. Virtual Telephony Senice (Demo)

Note: If you are evaluating the product without a telephone system, you can skip this section and go to the

Virtual Telephony Service (Demo).
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Network Service

The intelli-CTi™ product comes with a Network Senvice, which allows connecting to an on-site server running
the intelli-CTi™ Senice. To connect to a Networked intelli-CTi™ Senice do the following:

1. After navigating to the connection senice, select Network Service from the intelli-CTi™ Service
Type drop down menu.

2. Enter your intelli-CTi™ Senice DNS name or IP Address for connecting to the Senice.

3. Specify the type of authentication you would like to use to connect to the intelli-CTi™ Senice
(Windows Authentication or Specific intelli-CTi™ User). If you specify to use a intelli-CTi™ User
you will be required to enter the user name and password for authentication.

intelli-CTi" o

General Advanced

E intelliCTi Service Type:  Network Service " o

intelli-CTi Network Sarvice connection settings

Usathis aption o connectio youradasting intelli-CTi Sarvice. using the details balow

inteli-CTi Service: o e
Authentication: @ Windows Authentication
() Specific intelli-CTi User e
Username:

e Show Addiional Sethings

4. When you'e ready, clicking Connect... will attempt to make a connection to the senice running the
intelli-CTi™ Senice. If a connection is successful a message will be displayed, for any reason to why a
connection would not connect would also be displayed on failure to connect.

5. Some additional settings related to connecting to your intelli-CTi™ Senvice can be found by clicking
Show Additional Settings.

Usermame:

Password: *oseessesssntsnsisiissnsaians Connect .

Show Additional Sefings

@ Connect successhs

Additional Settings

If your intelli-CTi™ Sendce is running on a non-default port, you can adjust the connection port from the
Additional Settings after clicking Show Additional Settings.
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[ irtetli-CTi Configuration *

intelli-CTi’ el

General  advanced

E intelli-CTi Service Type: | network Service >

intelli-CTi Network Service connection settings
Us e this option to connectto yourexisting intelli-CTi Senvice, using the details below.

intelli-CTi Service: | | @

Authentication: ) Windows Authentication
() Specific intelli-CTi User

Usernamae:

Password: |rovrrrmrenssss e Cannect.

ahow Addifional Sefings

Port: 5001 o

Clicking OK will close the intelli-CTi™ Configuration panel, if you have QGate Breeze the configuration panel
will ask if you would like to restart now or later.
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Cloud Service

The intelli-CTi™ product comes with an Cloud Senice provided by QGate, for customers of hosted telephone
systems, which allows connecting to QGate's hosted senice running the intelli-CTi™ Senice. To connect to
the hosted intelli-CTi™ Senice do the following:

1. After navigating to the connection senice, select Cloud Service from the intelli-CTi™ Service Type
drop down menu.
2. Enter your intelli-CTi™ Cloud Service Subscription Key.
3. Specify the username and password to authenticate with the Cloud Senice, username and password
are the only authentication methods currently available for cloud authentication.
i ]

intelli-CTi" i

Ganeral  Advanced

intelli-CTi Service Type: | Cioud Service b o

[

intalli-CTi Cloud Service conneclion sellings

Usathis option when the intelli-CT] Senvice is not required to connect bo your
telephone system, by using your subscripbion details below,

Subscription Key: | 9

intells-CTi User Credentials

Username: | e
—— — o

e Show Additional Setings

When you're ready, clicking Connect... will attempt to make a connection to the senice running the
intelli-CTi™ Senice. If a connection is successful a message will be displayed, for any reason to why a
connection would not connect would also be displayed on failure to connect.

Some additional settings related to connecting to your intelli-CTi™ Senvice can be found by clicking
Show Additional Settings.

Additional Settings (Additional Settings)

1.

2.

If your intelli-CTi™ Cloud Senvice is running on a non-default addressing (you would be specified if so),
you can adjust the Addressing and Literal Addressing.

If your intelli-CTi™ Cloud Senvce is running on a non-default port (you would be specified if so), you can
adjust the connection port.
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intelli-CTi Service Type: | Cloud Service ~

intelli-CTi Cloud Service connection settings

Usethis option when the intelli-CTi Service is notrequired to connectto your
telephone system, by using your subscription details below.

Subscription Key: | H EE BN B N

intelli-CTi User Credentials

Username: | |

Password: | |

Show Additional Settings

Cloud Service Address: |in1e||icncmud_cum v| o

[ Use Literal Addressing (i
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Virtual Telephony Service (Demo)

The intelli-CTi™ product comes with a free Virtual Telephony Server (VTS), which allows demonstration,
training and development to be carried out without being connected to a real telephone system.

If you simply wish to demo intelli-CTi™ (not connected to a real telephone system), the intelli-CTi™ VTS
mode provides the perfect setup to simulate telephony activity and demonstrate intelli-CTi™ working with
your CRM system.

1. After navigating to the connection senice, select Virtual Telephony Server (Demo) from the intelli-
CTi™ Service Type drop down menu.

2. Clicking OK will close the intelli-CTi™ Configuration panel, if you have QGate Breeze the configuration
panel will ask if you would like to restart now or later.

m intelli-CTi Configuration =

intelli-CTi" e i

General  Advanced

=

intelli-CTi Service Type: | Virtual Telephany Service (Demo) W o

Intelli-CTi Wirtual Tebkephony Service

Usethnis option o experiance or demaonstrate intelli-C T without connecting to any
telephone sysiem.

QGate VTS™ o+ of -

Inbound Call (Established)

Ta:
From: 01329222800

MOTE: This Telephony Moda requires no configuration.
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Telephony Connection Types

The intelli-CTi Telephony Connections are the components of intelli-CTi which enable connectivity to your
telephone system / CTl senice.

The following intelli-CTi Telephony Connections available:

e intelli-CTi Telephony Service:
This connection type provides support for telephone systems that are connected using the intelli-CTi
Senice. All the components required for this connection are installed as part of the standard intelli-CTi
client software installation.

e intelli-CTi Skype for Business Client:
This connection type provides support for Microsoft Skype for Business. This option requires Skype for
Business to already be installed, configured and running before use.

e intelli-CTi Go Integrator (for Broadworks) Client:
This connection type provides support for the Go Integrator (for Broadworks) client. This option requires
the Go Integrator client to already be installed, configured and running before use.

e Virtual Telephony Server™ (VTS):
This connection type provides a \irtual telephony switch system.

The key aspect of the VTS connection type is to provide a virtual telephony environment in which to

dewvelop and test your CTl solutions, without the need for expensive hardware. Whats more, with the
VTS technology, you can perform presentations of your CTl solutions anytime, anywhere, all from a

single laptop computer.

The VTS technology is a free component of the intelli-CTi product. For more details on how to use the
Virtual Telephony Sener, see the intelli-CTi User Guide.

e Other Connection Types:
Other connection types may also be available. Please contact QGate Software for more information.


http://cdn.intellicti.com/product/docs/intelli-CTi-User-Guide.pdf
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Configure Telephony Connections

Once you have connected successfully connected to a intelli-CTi senice (or have a selected to use the
VTS/Demo mode)

intelli-CTi Telephony Connections
Add, removeand configure telephony connections for intell-CT

Configure intelli-CTi Connections..

1. Click on the Configure intelli-CTi Connections... button to open the Configure Telephony Connections

window.
intelli-CTi I8
Telephony Cannectors Add..
Connaction Name Defsul Cosneclion Type Driver iersion  Licenca Configure

LICETICE...

Remowe

OK Cancel

2. Click the Add button to add a telephony device to the list. This will bring up the Select a Telephony
Connection Type window, where you can choose what type of connection you are adding.

B iritelli-CTi - Select A Telephony Conne Tyne ’
intelli-CTi" I=

inteli-CTi RingCentral Chent
inteldi-CTi Skype for Businese Clent

Select Cancel

3. Click on the Configure... button to configure the currently highlighted connection type.
0 If you are configuring an intelli-CTi Telephony Senice connection, then see Configuring intelli-CTi
Telephony Senice connections for more information.
O You do not need to configure Virtual Telephony Senver connection type, as it comes with default
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settings.
4. Click on the Remowe... button to remowe a device from the list.
5. Click on the Advanced tab.

rﬂ intelli-CTi Configuration =)
intelli-CTi o

lﬁ Microsoft Windows Telephony Services
@ intelli-CTiuses MicrosoftWindows Telephony Services to manage how outbound
dialling is performed (e.g. outside line prefixes).

Configure Microsoft Windows Telephony Services to the requirements ofyour
telephone system.

ConfigureWindows Telephony...

Restore Default Settings
This option will restore your intelli-CTi application settings to the default

Restore Seftings

[ OK J [ Cancel ]

6. On the Advanced settings tab, you can Configure Windows Telephony. This section provides the ability
access to the Microsoft Windows Telephony Senices configuration (such as client-side dialing rules for
advanced setups).

7. You can also Restore Default Settings. This action will restore your intelli-CTi application settings back
to the default.

8. Click the OK button to close the intelli-CTi Configuration dialog.

If you have made changes to your intelli-CTi configuration, these changes will not take effect until you next

restart your intelli-CTi application.
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Configuring inteli-CTi Telephony Service connections

The following steps outline how to configure an intelli-CTi Telephony Service connection type.
1. Start the intelli-CTi Settings configuration program from the Windows Control Panel.

2. Click the Configure intelli-CTi Connections... button on the General tab.
3. Highlight the intelli-CTi Telephony Service connection and click the Configure... button.

r X
Configure - intelli-CTi Telephony Client @

intelli-CTi" I=

Connection | Freferences I Advanced | Lngg\ng|
Telephone Extensions

Primary Ext: 1234
Specify the primary telephone extension numberto use
(This extension will beused for all Outbound calls)

Additional Ext(s): E]
Specify additional telephone extensionnumber(s ) to use
(Optional)

OK ] [ Cancel

4. Enter or change the extension number that you wish to monitor.
O If required, you can also specify Additional Extensions to be monitored.
Note: Primary extension will always be used for Outbound calls.
Click the Close button to close the Configure — intelli-CTi Telephony Client dialog.
Click the Close button to close the Configure Telephony Connections dialog.
7. Click the OK button to commit your changes and close the intelli-CTi Configuration window.

o0

Note: You must restart intelli-CTi for any configuration changes to take effect.
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Configuring intelli-CTi and QGate Breeze User Settings

The user interface of intelli-CTi is provided by QGate Breeze. To configure QGate Breeze, proceed as
follows:

1. Open up the Windows Control Panel.
2. Select the QGate Breeze Settings item, which will present the following window:

B o

Gate Breeze Configuration

Servece Management | General Seftings

Erable/disabde Serwices and configure how they operate

Resprinered Serwicen Seenvace Detaits

Harme Startup Type hEate inbeli-CT Service

OGate Integratson S ervice Tor Dynamics 365 Aulo Giabe Software Limfed

QG ate inkelli-CTi Application Auto TP

DS ate inbelli-CTi for Micrasoft Dynamis 385 Suio

QGate intelli-CTh Service Suts Descriptign:
CiGate Braess cone insn-visusl]
AppSenice for intelli-CTi

Configune...

Servace Control
Slarbup BypE | Aubo w

Register Mew Serwice. Unregister Semice..

T

3. Select the QGate intelli-CTl Application senice from the list.
4. Click the Manage... button, which will display the following window:

B inteli-CTi Application Configuration 4
intelli-CTi" (%]

intelli-CTi Application Settings

=] Aute ExpandiCollapse intelli-CTi on call activity

Biflamutically e pamd imEli-CT]whan & eeshons call slais
End closa whien all calls Rawe anded

E Leave Open on “Missed™ Call

Leswe anbeii-CTi expanded if you hawe one or mone
missed” (unanswered) calls

[=] Enable in-call Notepad
Ernsible the ability to capture nodes for a telephone call esing
the inded li-CTi In-call Hobepad
[ Awto Expand In-call Motepad

Aubomatically expand thie In-Call Holepad when a
Ielaphang Sl i edta s fed

Sk Cans

5. Select whether you would like the Breeze/intelli-CTi side-bar to expand automatically when there is
some activity on your telephone line.
Click the Sawe button to save your changes and close the window.

o

7. Ifyou select to Manage the QGate intelli-CTi Senice, you will be taken to the same window as in Error!

Reference source not found. on page Error! Bookmark not defined..
8. Select the General Settings tab:
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CiGate Breeze Configuration
[ mw. Ganenl WEngy

Wl ey dttin g 1hal contes] Baw CSale Ereebe fundiarm and deplays
Cisplay

Collspsed style
®| Dacked (Man Mnimal (iGrab tab

Dok ba mantar | IntekP) UHD Graphic 622, Ganenic PoP Mardar Primi.. +

System
Bagba-sinnt Beeeze when user logh avia Windaw

Chagneaticn
lagging Lrest Veaming
Laggng Patsc 2 A ply OGaly Sottmae’ B

1) iew Log Fils...

9. Select whether you want Breeze shown as a bar on the side of the screen:

m-!uaw‘i‘ T A

or as a tab on the side of the screen:
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10. If you have more than one monitor, you can select which one Breeze will display on.
11. You can also enable Breeze to auto-start when the current user logs into Windows.
12. When you hawe finished, click the OK button.
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Configuring the intelli-CTi for Microsoft Dynamics 365 Client

For the intelli-CTi™ integration with Microsoft Dynamics 365 to work, you have to configure the intelli-CTi™

client so that it can find your Microsoft Dynamics 365 data senice. To do this, proceed as follows:

1. Run the QGate Breeze Configuration from the Windows Start Menu as an Administrator (“Al |
Prograns > QGate Breeze > QGate Breeze Settings”). This will open the QGate Breeze
Senice Management screen.

2. Select the QGate Integration Service for Microsoft Dynamics 365 from the list and click the
Configure... button.

[. Qzate Bresze Confaguration

CiGate Breeze Configuration
Sermce Managemer General Setings
Enable/dsabds Senwices and configuie how Ty Sperate.
Registered Services Senvice Details
| | QGate Inbegration Sence for
Ham# Slariug Typd I:rgn.nmicr?;:
CHasde Ilegeation Service far Dynamecs 365 Publisher:
CHzake Wntelli-CT1 Applicaticn Auto QGate Software Lmited
Caate tell-CTi for Msororoft Dynamics 385 duto Varginn
CGad e wiwlli-CTi Service Aita
E!hilﬂ =i
CGate Bieeze Appienes for
inbegration with Megradol
Cymamics 365
Senvice Control
Satup trpes | Auta - (3 “¥aain ringuaion d2r Hesmch Dyrarcy 185
Register Mew Semice, nregester Senioe,
n
3. Choose the CRM Client application you wishintelli-CTi™ to e

integrate with.

4. Select the target Microsoft Dynamics 365 Senice connection
from the list. If your Senice is not in the list, click the [...] button T
and add a new connection.

5. Click the Test Connection button to make sure that your
connection is working.

6. Click the Save button to save your configuration settings. fs—-

Teri Conmetion.

7. Click the OK button.

P visiarecting et Qi rae o= ]| owen

You can also manage the functionality ofintelli-CTi™ for Microsoft Dynamics 365 (Call Wrap-up, Call
History/Logging, etc). To do this, proceed as follows:

1. Run the QGate Breeze Configuration from the Windows Start Menu as an Administrator (“Al |
Prograns > QGate Breeze > QGate Breeze Settings”). This will open the QGate Breeze
Senice Management screen.

2. Select QGate intelli-CTi™ for Microsoft Dynamics 365 from the list and click the Configure...
button.
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B. {eeate Breeze Configuration

QGate Breeze Configuration
Service Marisgement | General Settings

Emabile disable Sermces and configure hiow they operate,

Registered Servces Sitwice Dhetails.

Gate intelli-CTi for Microsaft
Hame Sartup Type - W5
Yeate Infegration Service dor Dynamecs 385 dudn Publisher
QGate indeli-CTi Appliation Auty OGate Tafbvware Limited
Hoate indeli-C g i Werisan:
eate indeli-CTi Sarveoe 420

Dieriptione

CiGate Breeze AppService for
intalli-CTi for integration wilh
Micrasal Dyramics 385

Configure...

Service Controd

SEartup bype:  Auto w

Register Mew Senvice... Unregister Service.

.

3. Here you can manage how you would likeintelli-CTi™ for Microsoft Dynamics 365 to function.

i .. intelli-CTi for Meor Dy
E in IE ”"C I for Microsoft Dynamics 365
Configure the eeliCTi o yramics 365
~
Dynamics 365 Entity Diaker
Click -ta-dial Tor CRMW arlities
[ Eranie the Dynamics 184 Ertity Ouater
Select this oplicn to erable the CRM Entity Dialer which allows dick -to-gial within Dyramics 365
[ Auto-ride the Dyramics 365 Entity Dialer
Select this cplicn bo sulomatically hide the Dhyrmamics 365 Entity Dialér on 4art of Telephane Ca
Drynamics 365 Call Aszistant
Telephoey-aididbed CAM maragement
[ Erabie the Dynamics 388 Call Assistant
Seled this oplicn to enable the Call Assistard for aading integration with Dynamas CRM
Caller Recogniton and Call Gualtication
Dadrsg thae operations when a tebep hone call Baging
E Erble Caller Recogrition and Call Qualification
Select this option to enable caller recogrition and qualifcation oftelephons calls.
Cuesltying CRM Enbeties
Chaass Fow polential CRM sty matcres should be displayed
Customize Diplay.-
]
. - — P -
e

Your client application is now ready to use. See the intelli-CTi™ for Microsoft Dynamics User Guide for
more information about how to use intelli-CTi.
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Testing intelli-CTi Client

Installation / Set-up Check List

To ensure your intelli-CTi™ installation is complete and ready for testing, the following check list items
should have been completed:

e Installation of the intelli-CTi™ Senice

e Installation of the intelli-CTi™ client

e Configuration of intelli-CTi™ system settings

e Configuration of Windows Telephony (if applicable)

Testing the intelli-CTi Installation

To test that the intelli-CTi application has been successfully installed and configured, ensure the following
tasks can be performed:

Client Initialisation Test

; Start your QGate Breeze application from the icon provided
I J (  Start, All Programs, QGate Breeze, QGate Breeze...)

Ensure your intelli-CTi™ application can start successfully.
If initialization was successful, continue to the next test.

Connection Test

Firstly, you must ensure the intelli-CTi™ application can successfully connect to your intelli-CTi™
Telephony Senice.

Make sure that your extension number is shown in the intelli-CTi™ window. If your extension number is
shown then this indicates that the intelli-CTi™ client has connected to the intelli-CTi™ Telephony Senice
successfully.

[P inteili-CTi Call Manager »
& B & "
18 Vir! Telephony Server (v7{(7730)

Bl

B active Call List [0]

ISR~

If the connection is reported as being successful, continue to the next test. If not, consult the
troubleshooting section.

Dial Out Test

Once the previous tests have been completed successfully, the final test is to dial out. Using the telephone
handset keypad, dial a valid destination number.

Tip: We recommend the destination number for this test is an extension number on your telephone system,
preferably within earshot, to ensure you are fully aware of the results.

Once the dialing process is complete, a new call will be displayed in the intelli-CTi window.

When you hang up the call, the display in intelli-CTi will indicate that the call is now idle.
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If this test was successful, you have successfully installed and configured intelli-CTi. If not, consult the
troubleshooting section.
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Uninstalling intelli-CTi for Microsoft Dynamics 365 Integration

This section outlines the steps required to uninstall intelli-CTi for Microsoft Dynamics 365, for both the
Senice and Client components.

Uninstalling Client Installation
For each client, please follow the steps below to uninstall:

1.
2.
3.

4,

5.

Please close any open applications
Open up the Windows Control Panel
Open “Programs and Features”
(or “Add/Remove Programs” depending on your version of Windows)
Uninstall the following programs:
0 QGate intelli-CTi for Microsoft Dynamics 365
0 QGate intelli-CTi
0 QGate Breeze
Done

Uninstalling the intelli-CTi Service

1.
2.
3.

4,

Please close any open applications
Open up the Windows Control Panel
Open “Programs and Features”
(or “Add/Remove Programs” depending on your version of Windows)
Uninstall the following programs:
0 QGate intelli-CTi Service
0 QGate intelli-CTi Device Service
Done
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Uninstall the Dynamics Customisations

Uninstall the Dynamics Solution
1. Open the Microsoft Dynamics 365 web client.
2. Select Settings then Solutions from the navigation bar on the left-hand side of the screen.

v @ O || Search. o~
¥ Solutions All Solutions - M

2 Dynamics 365 +

Settings v  Solutions >

Search Results ~ x
FIX ERBERED A B @ | voeames-
Name Display Name

Select the “intelli-CTi for Microsoft Dynamics 365" Solution from the list.
Click on the Delete button.

)( Delete

Confirm that you want to remowe the Solution.
Done
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Technical Support and Troubleshooting

In the interest of providing customers with the latest product support information, QGate provides the
following online resources within our intelli-CTi™ Help Center website:

General Support
For general technical support information, please visit the main product support page:
www.intellicti.com/help/

Troubleshooting

For troubleshooting common problems and scenarios relating to intelli-CTi, please \isit the troubleshooting
page:
www.intellicti.com/help/troubleshooting/

System Requirements

For information regarding the minimum system requirements for installing and running intelli-CTi, please \sit
the product system requirements page:

www.intellicti.com/help/sysreqgs/

Product Information

For more information about intelli-CTi, please \sit the intelli-CTi product website:
www.intellicti.com/

Fault Reporting

If you wish to report a fault or an issue with intelli-CTi, please contact your intelli-CTi software supplier.

Upgrades and Service Releases

Reuision upgrades and senvice releases of intelli-CTi are available from your intelli-CTi software supplier.
Warning: We strongly recommend you review the release information provided with each release, to ensure
each upgrade is suitable to apply. If you are in any doubt, we recommend you contact your intelli-CTi
software supplier.

All major version release upgrades will require the purchase of a new license.

Systems Integration

For advice on integrating intelli-CTi into other products and applications, please contact your intelli-CTi
software supplier.
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